
“The deadly sin of emergency management is 
planning for what you’re capable of because you 

will fail your community at its greatest time of 
need.  You have to plan for what can happen –

not what has historically happened.”

Craig Fugate – Former FEMA administrator







SCALABILITY







“In disaster response, complexity is not your 
friend.  You need to simplify”

Craig Fugate – Former FEMA administrator
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