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CLAY ELECTRIC COOPERATIVE, INC.
Corporate Services 
______________________________________________________________________________

Social Distancing Practices for Mutual Aid Assistance
Aiding utilities and/or contactors (u/c) should follow their organization’s COVID-19 policies and procedures. At minimum, please ensure you and your employees are using the social distancing procedures below while performing work in the field and/or visiting various locations of other utilities. 

Confirmation of Health
1. Any personnel from aiding u/c that have a fever will not be permitted to work. As used in this document, pursuant to U.S. Centers for Disease Control and Prevention (“CDC”) guidelines, “fever” is a measured body temperature of 100.4° (degrees Fahrenheit) or higher.

2. Aiding u/c will check temperatures for fever and make appropriate inquiries, concerning possible COVID-19 symptoms, exposure, or susceptibility, due to underlying conditions (“Screening”), of all of its personnel prior to being sent in response to a request for mutual aid assistance.
3. Requesting utility will provide a process for all aiding u/c personnel to have a screening before beginning each day’s work, while providing mutual aid assistance to requesting utility (a “Daily Screening”). Aiding u/c lead personnel will ensure daily screenings are performed for all aiding u/c individuals.
4. Personnel that fail a daily screening, after leaving aiding u/c facilities will be sent home. Requesting utility may release any individual with a positive COVID-19 test. Requesting utility reserves the right to take either action outlined in the preceding sentences, based on its assessment of the impact on system restoration efforts. For aiding u/c personnel released pursuant to this section, requesting utility will only pay for return travel costs and labor costs associated with such travel after such release.
5. Once aiding u/c completes mutual aid assistance work for requesting utility, aiding u/c will perform screening on all of its personnel. If such screening indicates that any of aiding u/c personnel display COVID-19 symptoms, aiding u/c will immediately notify utility. If any of aiding u/c individuals exhibit COVID-19 symptoms or test positive for COVID-19 within 10 days of leaving a utility’s territory, aiding u/c must notify the utility immediately to allow for appropriate actions, including contact tracing.
6. Requesting utility may have a contact tracing plan in place in the event an individual tested positive or reports symptoms related to COVID-19, and aiding u/c personnel agree to provide all relevant information when requested. 
Quarantine and Travel Restrictions
The requesting utility will inform aiding u/c of quarantine and travel restrictions related to COVID-19, to the extent known, that may impact the provision of mutual aid assistance. In advance of aiding u/c deploying personnel or equipment to requesting utility, each party will designate an individual to discuss quarantine and travel restrictions and coordinate the efforts of each party. This discussion must take place in advance of aiding u/c deployment for requesting utility, with parties agreeing on how to address COVID-19 considerations, including the following topics:
1. expectations for isolation, or not, of aiding u/c crews while performing mutual aid assistance;
2. expectations for isolation, or not, of aiding u/c crews while not working;
3. use of requesting utility spotters (i.e., bird dogs) for aiding u/c crews;
4. use of social distancing protocols, applicable to mutual aid efforts and circumstances;
5. manner of conducting daily tailgate meetings, using social distancing protocols, or conducting such tailgate meetings using remote technology resources available for cell phones, such as Microsoft Teams, Zoom, or WebEx;
6. work assignments and instructions of requesting utility for aiding u/c crews and personnel, and how such particular direction will be communicated; or
7. other items may be added here (additional sheets may be added as needed):
· If (1) requesting utility is within an area designated as a COVID-19 hot spot by the U.S. Centers for Disease Control and Prevention and (2) after returning home from providing mutual aid assistance to requesting utility, personnel from aiding u/c must be quarantined or isolated under applicable local rules, laws, emergency orders, or aiding u/c specific rules.
Personal Protective Equipment
The parties will discuss, as part of the required exchange of information in advance of aiding u/c deployment for mutual aid assistance to requesting utility, the use and provision of personal protective equipment (“PPE”) related to COVID-19 for mutual aid assistance and at other times while aiding u/c personnel are away from their home territory. It is expected that aiding u/c will travel for mutual aid assistance with COVID-19 related PPE and sanitizing supplies. The parties further understand:
1. Aiding u/c will provide/pay for COVD-19 related PPE.
2. Aiding u/c will provide/pay for hand sanitizer and similar consumable safety materials.
3. Aiding u/c will provide/pay for the sanitizing of vehicles and equipment used in mutual aid assistance efforts.
4. Requesting utility will restock or reimburse aiding u/c supply of PPE, sanitizer, and other consumable safety materials expended in aiding u/c mutual aid assistance efforts on behalf of requesting utility.
5. If radios are required for local communications among aiding u/c personnel, requesting utility will provide radios.
6. COVID-19 related PPE (face masks) for aiding u/c personnel are not required when working or interacting only among aiding u/c personnel, but required when working or interacting with individuals outside of aiding u/c crews if 6 feet of social distancing cannot be maintained.
Enforcement; Public Inquiry
Requesting utility will inform aiding u/c of its state, local, and utility-specific rules related to health safety and COVID-19 (“Local COVID-19 Rules”) that may impact the provision of mutual aid assistance. Aiding u/c agrees to assist in the communication of Local COVID-19 Rules to its personnel and provide assistance and cooperation in compliance with local COVID-19 Rules, as follows:
1. Aiding u/c will be responsible for enforcing compliance by aiding u/c personnel with Local COVID-19 Rules.
2. Aiding u/c personnel who do not comply with Local COVID-19 Rules will be sent home, with no reimbursement from requesting utility for return-to-home travel costs.
 Invoicing COVID-19 Related Costs

· Aiding u/c agrees to provide a copy of its pay policies or union contracts, or both, governing pay for personnel provided for mutual aid assistance, and any other documentation that may be requested by requesting utility in order to permit requesting utility to comply with Federal Emergency Management Administration (“FEMA”) documentation requirements. 

· Because of the possibility that COVID-19 related costs may be eligible for some reimbursement for the requesting utility (from FEMA or otherwise), aiding u/c agrees that on invoice(s) for mutual aid work to which this statement of principles relates, such invoices will note, call-out, or delineate in some fashion which of the costs are related specifically to COVID-19 protections and adherences to this statement of principles, as far as is reasonably possible. Further, the parties agree to reasonably cooperate with one another on FEMA documentation requirements, including documentation for pay.
Safety Practices
· Where and when possible, materials should be gathered at a remote/mobile location throughout the coverage area if available. This should be done at a different time than the requesting utility employees. If this process is not available, aiding u/c must pick up materials from warehouse docks rather than entering the warehouses. 

· Always avoid in-person meetings or discussions when possible. If meetings or exchange of information and documentation must occur using face to face interaction, please make the interaction brief and do so in an open-air environment while always maintaining at least 6 feet of physical separation. All interactions of this nature should involve as few people as possible.

· No handshakes or physical contact.

· Aiding u/c must not enter requesting utility facilities at this time. Only outside facilities should be used if needed. This should be done at a different time than requesting utility employees. 

· Aiding u/c must inform the requesting utility immediately if they have an employee that is experiencing symptoms, tested positive, or has been exposed to an individual who has tested positive and/or is awaiting test results for COVID-19. This information must be immediately reported to the requesting utility contact.

· Wash hands frequently and use good personal hygiene practices.
Lodging and Meals
· Lodging and dining sites will be established so that social distancing can be maintained.
· Risk of exposure will be minimized by receiving prepared breakfast, lunch, and dinners at various locations so that social distancing practices can maintained during this time.
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*If any of the above protocols cannot be met and/or maintained, please contact the Safety Dept.*
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