Good afternoon,

One of the takeaways from the cybersecurity meeting with the FL Division of Emergency Management (DEM) last Wednesday was that DEM would provide us with their backup communications options if a cyberattack were to take out the primary channels.  We are providing these alternate communications to you if a situation arises that you need to contact the DEM (below and attached).

Please note, Statewide will continue to communicate with DEM and other state agencies before, during, and after any type of emergency on behalf of the co-ops.  We will maintain our role as a buffer between the co-ops and the state.  However, if something occurs and your co-op deems it necessary to speak directly with DEM in the wake of a cyber event, the methods below are available.

Please let me know if you have any questions.

Sincerely,

Mike

	Florida Division of Emergency Management Alternate Communications (Preferred top to bottom)

	Equipment
	Contact
	Status

	VoIP Phones:
	800-320-0519, 850-815-4001, 850-591-0071 (Backup Cell)
	Operational

	Copper Landlines:
	850-487-3234, 850-487-3228
	Operational

	Facsimile:
	850-815-4979
	Operational

	Email:
	SWP@em.myflorida.com
	Operational

	SLERS:
	DEM Statewide
	Operational

	FNARS:
	WGY974
	Operational

	Amateur Radio:
	KA4EOC
	Operational

	FIN:
	SOFEOC
	Operational

	EMnet Message:
	FL.000- State Watch Office
	Operational

	EMnet Voice:
	FL SWP- State Watch Office
	Operational

	IPAWS:
	LP.1 Stations via Emnet
	Operational

	Satellite Phones:
	888-890-5178 or 480-263-8838
	Operational



