Here’s an Identity Theft preventative steps sent by CIGNA.   

Contact your financial institutions and creditors. 
Speak with the fraud department and explain that someone has stolen your identity. 
1. Check your credit reports and place a fraud alert on your file. 
Initiate a fraud alert by contacting one of the three credit bureaus. When you contact one credit bureau, the other two bureaus are notified automatically. 
0. Experian: 888.397.3742 or experian.com 
0. TransUnion: 800.680.7289 or transunion.com
0. Equifax: 888.766.0008 or equifax.com
1. File an identity theft report and retain it for your records. 
1. Complete a report online at the Federal Trade Commission (FTC) website or call 877.438.4338. 
1. Contact your local law enforcement to report the crime.
1. Protect your computer against malware or malicious software. 
2. Download and install security software that updates automatically from a reputable company you trust.
2. Make sure to change your online login credentials, passwords and PINs.

